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The role of Clara Online

OUR ROLE
SUPPORTING
THE 
INTERNET

Clara Online is a server hosting company that was founded 

in 1997.  Server hosting, as its name suggests, entails the 

management and administration of server computers for the 

client.  As part of our internet services, including server 

hosting, we strive to support our clients as much as possible.  

We provide 24-hour support 365 days a year from across 

Asia including Tokyo, Gifu, Beijing, Shanghai, Singapore, 

Kuala Lumpur (Malaysia) and Taipei.  Hardware and 

network management, illigal access and other security issues 

can be left to our expertise, allowing clients to be freed from 

such daily troubles. 

The term internet market might bring to mind topical areas 

such as web design, e-commerce, blogs and social 

networking services (SNS).  Our business involving server 

management does not tend to get the same degree of 

attention as these activities.  We are, however, very proud of 

our backstage role in supporting our clients who run these 

types of internet businesses, and indeed the internet

as a whole.  Whenever you use a computer or mobile phone 

to surf websites you access a server which silently sends you 

back the required data.

 

message from the President

10F, Sumitomo Shibadaimon Building,2-5-5,
Shibadaimon, Minato-ku, Tokyo, Japan, 105-0012
+81-3-6704-0777 ph   +81-3-5408-5740 fax
www.clara.co.jp/english

* August.2010, We relocate the office to Hamamatsucho.



APPRAISAL

Asia number one

Who we’re looking for

BECOMING NUMBER ONE IN ASIA AND WHAT IT MEANS

NOTHING VENTURED, 
NOTHING GAINED

DO YOU AGREE WITH THE BELOW
PRINCIPLES?

DIVERSITY AND INCLUSION

Clara Online, originally founded in Nagoya (Central Japan), expanded into 

Taiwan in 2004 and then Singapore in 2006.  In 2007, our corporate 

headquarters moved to Tokyo and we are steadily expanding our operations.  

We aim to become Asia’s number one internet service platform company.  

The American server hosting market is already engaged in fierce 

competition, but Asia is still a largely undeveloped market.  Asia accounts 

for more than 40% of internet users.

Even if the client has no official
CTO or IT representative, we appraise their needs and inform 
them regarding our offerings.  For those clients with more 
advanced requirements, our corporate sales team and 
technology officers can visit the client company  to discuss 
their situation.  

Once the client has decided on their preferred server type, 
we undertake stringent  and independent quality 
testing of equipment before the server is launched.  
No hardware is introduced until this step is cleared. 
All settings are performed by Clara.

All servers offered to our clients are constantly monitored, 
24 hours a day, 365 days a year.  In the case where a server 
goes down, we do our utmost to get it quickly back up again.  
Depending on client needs, we can also customize memory, 
server settings or options if required.

As a region, Asia comprises various ethnicities, languages, nations, religions 

and cultures which can make it a particularly difficult place to do business.  

If we can become number one in Asia, then this will surely aid our prospects 

in the wider world market.  Clara Online, a dynamic and richly diverse 

organization, is pressing forward into the Asia market.

We want people who automatically take initiative and make things happen.

We are seeking people who respect others from all backgrounds, 

regardless of their age, gender race, and nationality. 

If so, then maybe Clara Online is the company for you!

Ideally, you should be keen to serve all those who use the internet.

Our guiding philosophy of “Contributing to the internet society 

and respecting diversity” refers to not just the internet itself, but 

is a promise to continue to embody the change the internet brings 

in contributing towards an open society.

Drawing upon varying abilities which go beyond  age, 

nationality, ethnicity or gender, we are a diverse organization 

aiming to become number one in Asia.

INTRODUCTION

MANAGEMENT

THE INTERNET HAS NO BORDERS
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